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	PROFESSIONAL SUMMARY



· Around 9  years of experience as Senior Healthcare Data Analyst  with a proven track record of leveraging data-driven insights to enhance patient care, optimize operational efficiency, and drive strategic decision-making within the healthcare industry.
· Demonstrated expertise in TEFCA standards and frameworks to enable secure and interoperable health data exchange.
· Managed data analytics related to CHIP enrollment, eligibility, and utilization to support program efficiency and decision-making.
· Successfully ensured the organization's compliance with the Health Insurance Portability and Accountability Act (HIPAA) regulations.
· Analyzed Medicare and Medicaid reimbursement practices and made recommendations, which helped healthcare organizations operate more effectively and spend less money.
· Managed EMR, EHR, and Epic ambulatory services while working in Epic clinical applications.
· Worked with Healthcare Standards such as HL7 messages, FHIR to improve healthcare operations and facilitate interoperability. 
· Developed and maintained a robust Compliance Program to ensure adherence to Clinical Laboratory Improvement Amendments (CLIA) regulations.Conducted internal audits and guided to ensure the laboratory consistently met CLIA standards.
· Demonstrated a strong commitment to safeguarding patient privacy and data security by implementing robust PHI protection protocols.
· Maintained knowledge of diagnostic coding conventions such as ICD-9-CM and ICD-10-CM.
· Worked on Cerner applications for Citrix Workspace and Relay to process claims and charge for medical services under CMS (1500) and uniform billing (UB04).
· Experienced working on EDI Transactions like EDI 835(Medical Claims Payment), EDI 837(Medical Claims Submission) and EDI 270(Eligibility Inquiry), EDI data mapping and migration.
· Demonstrated expertise in conducting process assessments to identify inefficiencies, bottlenecks, and opportunities for automation or improvement within the claims payment process.
· Ensured compliance with GDPR regulations for handling sensitive patient data, minimizing risk and ensuring privacy and security of personal information.Utilized SAS to import clinical data from the company's field operations team & ensured that quality standards were met for our customer base whilst carrying out analysis. 
· Proficient in both Agile and Waterfall methodologies, enabling adaptability to project requirements and goals.
· Demonstrated ability to select and implement the most appropriate SDLC methodology based on project scope, timeline, and resource constraints.
· Led cross-functional Agile teams in healthcare software development projects, fostering collaboration and transparency.
· Implemented Agile ceremonies (e.g., daily stand-ups, sprint planning, retrospectives) to ensure project progress and quality.
· Created clear, concise BRDs that effectively communicated project scope, objectives, and success criteria to all relevant stakeholders.
· Ensured BRDs were regularly reviewed and updated to accommodate changes in project scope or stakeholder needs.
· Utilized tools like Use Case diagrams and process flowcharts to represent functional requirements visually.
· Documented and managed Non-Functional Requirements, including performance, security, scalability, and compliance criteria.
· Created detailed source-to-target mapping documents, specifying how data from various sources should be transformed and loaded into the target data warehouse or reporting system.
· Ensured data lineage and traceability, allowing for easy auditing and troubleshooting of data discrepancies.
· Expertise in writing complex SQL queries to extract, transform, and analyze large healthcare datasets efficiently, minimizing query execution time.
· Proficient in using SQL to extract relevant healthcare data from different sources such as Electronic Health Records (EHR) systems, claims databases, and data warehouses.
· Utilize SQL to perform advanced data analytics on healthcare data, including cohort analysis, trend analysis, and performance metrics calculation.
· Developed and maintained interactive Power BI dashboards to monitor key healthcare performance metrics, including patient outcomes, readmission rates, and resource allocation.
· Collaborated with cross-functional teams to gather requirements, identify KPIs, and create actionable data visualizations.
· Assisted in the creation of Power BI dashboards for departmental reporting, providing actionable insights to improve patient care.
· Designed interactive Tableau visualizations that facilitated the monitoring of patient outcomes and hospital performance, enhancing data accessibility and improving decision-making.
· Integrated various data sources into Tableau, including EMR, EHR, and billing systems, streamlining data access and improving data integrity.
· Developed and maintained data pipelines for daily ETL processes to ensure timely availability of critical healthcare data.
· Designed and executed ETL processes for healthcare data migration across Cloud and Traditional databases using AWS, GCP, and Azure.
· Conducted Data Cleansing, Data Validation, Data Verification, Data migration using ETL tools like Talend and Informatica to facilitate data migration processes.
· Proficient in gathering and analyzing business requirements for EDW initiatives, including data integration, data modeling and ETL processes.
· Worked on complex ad-hoc SQL queries using Joins, DML, DDL, pivots, views, constraints, and functions using Oracle, MS SQL Server, and MySQL. 
· Worked with T-SQL, Python, XML, JSON scripting to scrape data from multiple sources. 
	SKILLS



	· Tableau
	· MS Office Suite
	· SQL 

	· Power BI
	· Oracle
	· SDLC: Agile, Waterfall, Kanban

	· ETL- TALEND, INFORMATICA
	· Snow Flake Schema
	· AWS

	· HTML
	· JAVA script 
	· DEVOPS

	· SAS
	· PYTHON 
	· Agile tools : Confluence, JIRA 

	· AZURE
	· Databricks
	· Star Schema 

	· Power point 
	· Share Point 
	

	· Visio
	
	



	EXPERIENCE



	CIGNA  HEALTHCARE                 TORRINGTON,CT                                                                     (FEB2021-PRESENT)
Senior Data Analyst
Project Name: Consent Management System


· Ensured HIPAA compliance and managed patient consent frameworks. 
·  Proficient in Agile methodologies, including Scrum and Kanban. - Collaborated with stakeholders and clinicians to gather requirements. 
·  Developed audit trail functionalities and data flow diagrams. 
·  Utilized Power BI for real-time tracking and visualization of patient consent preferences. 
·  Created custom reports in Power BI for actionable insights.
· Utilized Agile methodologies, such as Scrum or Kanban, to manage the CMS project, facilitating regular sprint planning, daily stand-ups, and retrospectives for continuous improvement.
· Conducted sprint planning meetings to prioritize features and functionality within the CMS, aligning development efforts with business objectives and regulatory demands.
· Created and managed user stories and acceptance criteria in collaboration with the product owner, ensuring the development team had a clear understanding of the project's scope and goals.
· Conducted interviews with key stakeholders, including legal teams, clinicians, and patients, to gather their input on consent management needs.
· Designed detailed workflows outlining how consent requests, approvals, and revocations would be managed within the healthcare environment.
· Developed audit trail functionalities for tracking consent-related activities, ensuring compliance with data privacy regulations.
· Ensured that the CMS could handle a growing volume of consent-related transactions and requests as the healthcare system expanded.
· Developed data flow diagrams to illustrate how patient consent data flowed within the healthcare environment, from consent initiation to record access.
· Utilized data mapping tools to automate data migration and transformation processes, ensuring data accuracy during integration.
· Proficient in writing and optimizing complex SQL queries to efficiently retrieve and manage patient consent data from the database.
· Successfully executed data migration projects, ensuring the accurate transfer of patient consent data from legacy systems to modern Consent Management Systems.
· Developed and executed SQL scripts to regularly audit consent data to identify anomalies, discrepancies, or unauthorized access, enhancing data quality and security.
·  Developed dashboards in Power BI to enable real-time tracking and visualization of patient consent preferences, allowing for efficient management of data sharing permissions and compliance monitoring.
· Created customized reports and visualizations in Power BI to provide insights into consent management trends and to support decision-making processes related to data sharing and research participation.
· Leveraged Power BI's analytics capabilities to monitor patient consent data and identify trends and anomalies, contributing to data-driven decision-making.
	HUMANA                     WATERBURY,CT                                                           (SEPT2019-JAN2021)
Senior Data Analyst
Project Name: System Performance Optimization


· Designed and implemented data integration solutions for EHR data. 
·  Ensured HIPAA compliance and optimized data retrieval and processing. 
· Managed data warehouse and SQL query optimization. 
·  Developed Tableau dashboards to visualize healthcare data. 
·  Led end-to-end healthcare analytics projects.Ensured data system optimizations adhered to healthcare data privacy regulations (e.g., HIPAA), maintaining data security and integrity while improving performance.
· Leveraged optimized data systems to support advanced analytics and reporting, enabling healthcare professionals to make data-driven decisions and improve patient care.
· Conducted comprehensive requirements gathering and analysis to understand the performance needs of healthcare data systems, taking into account data volume, processing speed, and security requirements.
· Successfully managed healthcare data analysis projects using the Waterfall methodology, ensuring strict adherence to project timelines and budget constraints.
· Designed high-performance data systems by carefully planning and documenting system architecture, database schemas, and data processing workflows.
· Regularly provided performance reports to stakeholders and management, highlighting the achieved performance improvements and areas for further optimization.
· Successfully optimized SQL queries and database performance, resulting in faster data retrieval and reduced query execution times.
· Identified and resolved inefficient SQL queries by rewriting, reorganizing, or restructuring them, leading to a significant decrease in report generation times and more responsive applications.
· Managed and maintained healthcare data warehouses, regularly analyzing and fine-tuning SQL queries and ETL processes for better system performance.
· Implemented caching mechanisms and pre-aggregated data tables to speed up complex healthcare analytics, reducing wait times for real-time dashboards and reports.
· Played a key role in the development of Business Requirement Documents (BRD) for healthcare data systems, collaborating closely with stakeholders and end-users to gather and document their specific data requirements. 
· Created detailed Functional Requirement (FR) specifications, translating BRD into actionable system functionalities. This process improved communication between technical and non-technical teams, leading to the development of more accurate and efficient healthcare data systems.
· Developed and maintained comprehensive source-to-target (S2T) mapping documentation, facilitating seamless data migration and integration processes. This streamlined data flow across various healthcare systems, minimizing errors and ensuring data accuracy.
· Designed and developed interactive Tableau dashboards and reports to visualize healthcare data, enabling clinicians and stakeholders to make informed decisions.
· Implemented best practices to optimize Tableau dashboards, reducing load times and improving overall system performance.
· Leveraged Tableau's calculated fields and advanced scripting to create custom measures and dimensions for in-depth healthcare analytics.
· Managed end-to-end healthcare analytics projects, from data collection and transformation to Tableau dashboard deployment and maintenance.

	  BUTTERFLY NETWORK          BURLINGTON,MA                                                                     (JULY 2017-AUG2019)
Data Analyst
Project Name: Medication Error Detection


· Demonstrated expertise in analyzing medication error data, including the identification of common types of errors, their root causes, and their impact on patient safety.
· Proficiency in conducting root cause analysis to determine the underlying reasons for medication errors, including factors related to healthcare providers, system processes, and technology.
· Experience in establishing systems for continuous monitoring of medication error rates and providing regular reports to hospital or healthcare administration.
· Collaborated with cross-functional teams to implement Agile methodologies in medication error reduction projects.
· Utilized SDLC practices to plan, design, develop, test, and deploy data-driven solutions aimed at minimizing medication errors.
· Led a multidisciplinary team in applying Agile principles to enhance medication safety.
· Developed and deployed a data-driven solution utilizing SDLC to systematically reduce medication errors.
· Proficient in identifying various data sources within healthcare systems, such as Electronic Health Records (EHRs), Pharmacy Information Systems, and Medication Administration Records.
· Expertise in developing comprehensive Source to Target Mapping documents that clearly define the flow of medication-related data from source systems to target systems.
· Proficient in defining and monitoring key performance metrics related to medication errors, such as prescribing errors, dispensing errors, administration errors, and documentation errors.
· Utilized SQL queries to identify and analyze medication error patterns within electronic health records (EHR) and pharmacy databases.
· Conducted in-depth statistical analysis using SQL to identify key trends and risk factors associated with medication errors.
· Worked closely with pharmacy and clinical teams to streamline medication dispensing processes, incorporating SQL-based data analysis to optimize medication workflows.
· Proficient in Tableau Desktop and Tableau Server for data visualization, dashboard creation, and sharing insights.
· Developed interactive dashboards in Tableau to monitor medication error rates, trends, and root causes.
· Utilized data aggregation and visualization techniques to track medication dispensing and administration errors.
· Developed and maintained key performance indicators (KPIs) to monitor medication error rates, such as medication reconciliation discrepancies, wrong dose administrations, and adverse drug events.
	CANO HEALTH                                TAMPA,FL                                                          (SEP 2014-JUNE2017)
Junior Data Analyst 
Project Name: Healthcare Access Mapping

	


· Proficient in utilizing geographic information systems (GIS) and geospatial tools to analyze and map healthcare access data. Experienced in spatial data manipulation, visualization, and interpretation.
· Skilled in integrating and harmonizing diverse healthcare datasets, including electronic health records (EHR), claims data, census information, and geographic data sources to create a comprehensive healthcare access database.
· A strong grasp of healthcare policies, regulations, and reimbursement structures, including Medicare and Medicaid, and the ability to align analysis with compliance requirements.
· Proficient in applying the waterfall methodology to healthcare access mapping, ensuring that patients receive timely and appropriate care.
· Led cross-functional teams in healthcare access improvement projects, ensuring that initiatives were executed on time and within budget.
· Developed and executed data-driven projects to optimize healthcare access, resulting in improved patient outcomes and satisfaction.
· Developed BRDs by collaborating with key stakeholders to understand and document strategic objectives related to healthcare data analysis.
· Established data governance policies within BRDs to maintain data quality, integrity, and accessibility, and to prevent data breaches.
· Developed FRDs to specify how disparate healthcare data sources would be integrated, ensuring a comprehensive view of patient information.
· Created data models within FRDs, mapping healthcare data elements to support analytics and reporting requirements.
· Developed source-to-target mapping documents detailing the extraction process from source systems to target data warehouses or analytics platforms.
· Collaborated with ETL (Extract, Transform, Load) developers to ensure the seamless implementation of data transformation and loading processes, based on mapping documents.
· Developed and maintained SQL scripts to map healthcare access points, such as hospitals, clinics, and pharmacies, for a large metropolitan area.
· Created SQL queries to analyze healthcare access gaps, identifying underserved populations and recommending improvements.
· Extracted and transformed healthcare data from various sources, including claims data, patient records, and population statistics, using SQL.
· Implemented data quality checks and validation procedures in SQL to ensure the accuracy and consistency of healthcare datasets.
· Utilized Power BI to create interactive dashboards and reports that visualize healthcare access metrics, helping stakeholders make informed decisions.
· Led the design and development of a healthcare access mapping solution in Power BI, enabling the organization to visualize and analyze service gaps and opportunities.
· Developed and maintained a comprehensive healthcare access mapping dashboard in Power BI, incorporating geospatial data to identify underserved areas and target interventions.
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